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1. Introduction  
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2. Case study high streets suffering from decline 
2.1 Birkenhead, Wirral 
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2.2 St Helens, Merseyside 
2.3 Resident data: Birkenhead and St Helens 
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3. Image and the retail experience 
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4. Liverpool ONE  
4.1 Physical linkages  
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4.2 Land marks, monuments and signage 
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4.3 Retail units and organised events 
5. A thriving retail centre 
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6. Conclusion 
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